ANlaUfURUSUTeTR S

N1SNIIALaLUTTNYALVOU
Yaudseuneal w.A. beox

l5awenuIanunI
2.NUN1U 2.8A5514



o

AU

Ailonsdanistodesdouativil dmindudiedusumamasiiunisdanistoseanioudiuns
nadauarUszngitvevveslsaimgiuianunid WeliiuladinssuaunmsiuiFesteasounazduiuns
fan1stedessudunimmaiauasUsengidvevvedsameuianuanTldinsujoRnutunounis
UftReuiiaenadosiutorimun suilsundninasiieafunisiuiFesdesseusunismasauassenngd
fveuuazdiunsinnistefeasouiimunliegsnsuiuuagivssansnm asiiioliyaainsnio
i digFuiiaveusnunsdiiiunsinnisdedesSeusunmaiauazsengfiveu T duuuimisluy
nMsufiRmuazddunsudlatigmanutedosSeuiliiuantdemunisiosieusielagnsyuaunms
warIsnisandunusesadullufienmadeadiu

AnzNIIUNTUsTIuAMssTUkazaNlUTdlalunsAt v wremiheny lsmeruanunind

YovauUAMANEINNUTavIuKuAzERduTlunsIavieiioadull w1 w Tenailae

Tssngnunananndy



d13U8y
WQUsZAA
YBULYA
A13NAAY
unuistunuURTRIY
yeazdeavastunaunsUfoiau
nIflftag1en1TeEEY
nganeiiineadas
fHetunaunisdesSeunaziomndnsdifesSouniaainuazUssngifiveu
nsUftAnunguanenaznsiniuguaeseiussnvaslsmeutanuny

R9ALHUNISNI9I T



Adlan1suuRnuNsIan1sdeiaSsudiiunimasauazussngiiveu
Tsangunanunany

n13dndedndneianiussginguszasAameusslogdvomiesivnis lnglmduluaiy
N3z3UAn1T9nT0dnUaNITUTITENNIATT N.A. bebo kavngTzideu Tadeau Adenngg

Y] 9

1Y a

1 W.5.0.9198ANRAREI UM TALDIIAHMNBNLYDISE WA, beds NUATIILEBITEINNIIEUD
saluduneuindodndne msteeuivnuazandnumrvenstonionising Tauven1snsansuian
Mnthedatedadsinalulsmenuianunn® wu ndueuian ndunundynsa NN TUgATT i
Tiiifo3vunasdognssainniu Tamenanuandidddnigionisinms fefeadouiu

s I3
0.9n0UszEsA
d‘ £4 o a v Y v a Y I aa
iialinisadunuianisteseassunilurewnniisnuraddsaimg1uianundinig
UfTRnulUluwmaieduegraduiennin denpdosiunasinIsimuInunInnIsU3nIsInng
A1A33 (PMQA) M an 1599 MshianuddgiugSuusnsuasyildiuladiuds uaziieliiuladn
lainsufuRnudenmvuassidou ndnnaeiieiiunisianisteseassunimunlisgadiaye
wazliUseanznIm aenndosiuuleulevadlsaneIuIanun Iy

oo, VULYA

(% (%
=1 o

AllanN 15U URTATRUARNTUABUNITIANITTOTDUTEUAIUNITNITALAEUTENGATYBY

(% (%
[

voslasmerunanunnd  faudtuneunisuiiiaiuinteudinnisdesosFeurommissau mtuua
n31vdeUteTeusuAINYRINIIe) MsTuiindedeassu milanensedudeionsou n1suINauy
$oasou nsUszanugiifsdeslumhenudiosidunsudly / Ufuuge msdsvanugudiuteieadou
yaslsane1uranunnt msuszaunmhsanuasuen nsAnasmanisuily / U5uuse iileudandulsis
FouTeuUNIIU kaEN13IBURANITINNITTRT s suvsIsnuliaud SutefauTeulsmeuia
NUANUNTIUTIELRRY

an. ANAIMNAAIY
“nMsianisteiesien” daumunenseunguiin1sdnnsiuses Teseaseu / Yalauanus /
ToRAIY / ANE / MIdeuauviseSeeteya

“HIRusu” e Ussanyuiily, 89Ansn1asy / Aaenvu, §3uUsnis, gildiuladiude
NAndau1dalsang1uranunnTrIugemiewine laeldngussasaasaungy n155euseu / N3t
Tolauanuz / nshiteRniiu / n1svuey /msaeuniuviesosvetoya



“gudFutadonsou”nununeaseunguianissudesenieu / dewauouus / dofnuiu /

AYULYE / NMSaRUNNYIRToveTRYa

“gududeseussulsimervianunin¥”wuneds Complaint Center Wugudnatsvadlsameuna
nuanTlunissudedensou / daiausuus / defnuiiu / Avuwe / nsdeuniu wiesesvedoyasin

Yy a
ARINPISEY

« X, -
LATNRUIN

“fday, JTUUINIS”

“PUI89U”

wyd A v | Y
E‘)W]LﬂEI’J‘?JQQIUﬁU’JEN’]u

WIS URAYeUIRN1T RS0 TUVBINLIBIY

Asuusmskasyidiulaaiude

NNMENUYRILTINEUIANUIA T

Mmigtaatunsantiunisuily Usuugmudedaaseuluiseiug

Y o =) L% 4 ! ] 1 ) o
HOIUIUNTT UTD YINUINGN / @I / /18 / 91U Y30ANEINNY

“Mhganunieusn” MguvsoRIAnsuandialsane1uIanunIy
“SEAUTDIDNEIU” Funssuunanuddyestedoiousendu « seiu fil
FTAU Useian e fegneiilugussau nalu | fSuiavau
N3
MDUEUDY
o | YoRnuiy, H3ouseuldlasuany - MSlEUBLUEAEITUNS ® U ERat
TolauBliug, on¥eu usiRnseuiiel | suifeuitouazsaidounis HSURAYEY
ALY, Foruouus / WaeRamiu | sidunudntedndng I9N5U8
HOUNNVIBTRY | / WYY / doUnnumiTeTes Joaseuved
voloya YaUoya NN
b | defeaieudn | Hieusuuldsuniy - ms¥esFeuieniu Ly o | mheny
Wonsou wiausaudly | AnAIMNISYINUYes Fuvhms | iveaies
Ialagniisanuien MU
o | Yedensuulvey | - dSeusuulaumny - msseniedhilsmeuna | lifu oo | ddnay
wansou lanunsounlald | nuantaawerndemean | fwhns | a5
LAEVHILULAET Fd nsluinsiRenaia Janin
iaueiFesieisdutym | - mdesSeuiniy 95511/
foly ANURAITES BTV dtin
Fvhiilsaneuianunani Uannsznsng




- 15999I@519ANULADULEY
AOTDLELIDILTINYIUE

- Asseassuaulilusla
YDINFINTDININVUA

#15130UG%

nuny vy
RERNER) H¥eaFeutosveludsiiog | - msvelvieuiuss o U Wi
uonwilesuna | uenudleunumswnn | auawvedlseiany | @wadliy | f¥ufiemeu
Tsmgwnany | wihilveslssweiany | nand Jouswu | dAnsd
ANY ANY N5) foaSguves

YINRUILIY

9




<. Tunaunsuf R

) Yy = ¢ Y yal v v Sidnanu ' =i '
VYUNBDU NIBILIYU FAUY / IAIUUVD NN AUYIUVD v UUYIUN NUYIUY
Y U,, d" 4 "y U,, - A151IUFUVINNIN 4w
ALY UYDN LﬂEl'nlB\‘lsL‘u ANLIHU gassil/din LAYV ANYUDN
N9 Wipay | swdamde | e

d15150gY

. ANSHASFINSURAYBUINNISTDI DS UVDINUILITU

Y

Q]
. NMTTULAZATIVEDUTOTOATUIINVDIN AN —

. NSUUTINTBT938U

a ¢ v v v o 1 FuNNg 1Te AINAININNZAN
&. NMIIATITNRICAUVVDIDILIYU

1 JUnNInIg

& NMIWANFULTOUSEU NIATRTBATIUTLAU o kaEN1s
Uszanumbisnunieuen nstdeiaaseussiu « S
5. Myvszanugifetestumhsaiiiofiunisudly /
Ul nIallaTpasuuseiu b

o. MyUszaugudSudedosssulsmenutanunintngdl

o595 HUILAU o _<>—> ]

- o Yy o 8w 10 Junng
&. NMIARMIUNANITLALY / Uauuge wazhAanauly ANNANNLANNZ AN

Yy al o —— o l} =
A3038UNTIY | — whousinzd

1szaimau

®. NIFIBNUNANITIANISTUDS DU IUVDINUIBINULA

AugTutaseassunsu (eisiow) o )

o/ U v

avUgdy ANy ) Gwdiu/duge ] Amunng <> a3



51882198089 UABUNTUR TR
(0) NM3UdeRsFURRYRUINNTTTR RSB UVRINLBIY
HE11IEN1SYTeTIVINYRMIRENY

& fvunanufisasiagud / 9nsutedouieuvesmiheay

% fvusnihfivesdmihiiffuRaveudanstedesieuvemeny

% fnsanauandivesynainsivangay e muad i figiuiaveuianisteseadouves
iV LINRi

< son/udsidusiidad i fiFufiaseudnmsdesaisuresminu wioustwddliyaains
melumbenunsuifiumsiansdedesseuvemieny

(o) NF5ULAZATIVEDUTDIDIUFHUINNYDINIANY 9

¥V y‘d‘
IUUINT

o/ o Aa

.6 MULAAZ Y LRI ABIALIUNITTULAEAANNNATIVEDUTDS 9IS s UL INUILIIUIN

0IN969 9 laedivoufuRnunnivua Al

'
a wa =

LENTRR AnudlunIATIRERU SELLIANANIUNTT AR
YoIN4 fute¥esSeu 1lauszay
MUY
Insénm ynafeiidednadnids Melu o T -
foaouudmiinde o | wnaafiddioaden ety o Ju -
aug / wsuteseasey
VBINUILIU
wilade / annug ynadeiiimsdoadon | 1ol e fu (Guaintui -
NUATUTIUYRMLIENY
auaviuntlede / aavine)
YBIN4 anwdlunismsiaaey srgzhaALiung ORI
PN Sudfedousou teuszany
MNUA LY
Auledmhenu iy (3 - U1e) Melu o U -
Juq WU ndesute | wnfu (e udus nMelu o T -
Foa38U / NADILANS AULTEN)
AUARLIY




() MsUuiindaioaiseu
.0 NBsTiTingFeaFou Wi festuiindeseadsuasuunuuneiutuiindeseFeu
mlo  N1snseniuuNesuTufindefeuiou desnmde-ana lavuszddaussvivu vueLa
nsdwvifnsondurasSoudsu iladundngruusu uastostunanduunds nutaduussloniluns
W3adayanis Aliuauily/USulnaungseaseu
(@ Mshasenszaudeioasey
Ewidiv
<ofimsanduunsgiudedoadsu ulwmumiude — e1n fadl

) Y v = [y} [N v o A& Y [
& dofouiouseiu o WudeAndiu, delaueuuy, MTuYe, deunuviseiotvetoya
LA vy = M v 2 1 a - %% Yy a &

nanfe fieuseulilasuanuiensou uifindeuiielideiausnuy / 1dednuiu /
YYY / dounnuvisesaveteyavedlsang1uianuniny
W Jafaussuszdu b 1ludesoniouidn na1ife gieussulasuaiiuiiensou

Rl R e A R SRR G

’0‘ Y v = [ <, Yy v = 1 ! = Yy d Y & v

W Jafausousedu o tudedanioulng nd1ifie dieussulasuaituiiensou
ldannsaudlalalagvilsnufen desdesauaisesiagUarudyvely (@1nau
a151504avTMIngAss /AN UanN sENTIEsITEUMTE NI UTIAEITR9)

‘0‘ Y v ‘:4 19 < Y v = =y ° S ! =

% 19380138UsEAY < LudaTeussunaniniladiuialsangruianunitl nanime

vy = Y a a a ° Y a =
%5@@L38u5@\‘16ﬂ@1uaﬂm@§u@ﬂLV“UEJUV]U'W]E]']u"l‘i]ﬂu’]m?]@ﬂiiﬂWﬂqU7@Q3~|ﬂ’mﬂ

(@ nsudenaugTaaiteu nsaldaipafouszau o LasNITUTEEUNIIEIUANEUNNTUNTA)
dofaaiSeussiu @
i
&0 103038UTEAV o
HudoRaiiu, Toiueuuy, fuue, aouauviefemodeyaannsniudouasduadliy
Feassusunsulaviuil lneimuassesaailunisneudedeassunisly o Jwing unfegrau
HFeasoulnsdwidunasuauiisaiunssnymeruiavidednsildlunssnuimenuia Wit
ansnesueseanden tunou Iiuil esnnidudesowilidudeu wazlsmeaauds
sheisdinasinisidunuludesidnowedisesBeafind snfunsdifigfoasoudavidunisdo
dadaniivihsau wwhieeldnalunmsideuniidofionsutoyadenduludefeaiou (seu
o) uiannsndidunslfiaiafunmely o Suhns dudu
&lo 13013 UTHI
Wudeseassunanuiiogiuiaveslsmeivianuniny ieaisanaumuigaunvesde
$oadou Tnadosiulituasianudladug foadwdsatuguantidmahauveslsmeua
AT wazuuzimhssuiifeadesiuiymivesFeaioulasnss Fserammuneiauinsdnsives



shsauty 9 Tiunfeadeu laefmussrznatlunsmeudeieuiounelu o Yuiins lunsd
ASeasousenssulunidsde/anvuie/Insans e1vdnvimidsdedenaludmitesunieuen
Aerteslasnsasiely Tnsimuaszoziialunisneutedeaioumuanumunzay uiensdis
foaSeudnviduntsdeseadeulunsdifvafuinives Wwmhitmannsaimidsdensunduly
fafFeaseu uazdaimiidedsieludmmhenuiifetsufiefinsanduiunisluduiiiedes
solule

a

(o) nMsuszauginneadaslunitsauiaaniiunisudly / YSuuss nsdidaiacifouszau o
LAUIN
5.6 UD3DUIYUTEAU o
& v v = I va o o o = v o ) ! A A I
Wudasaussuan lnaisandnvinduiindeminudsselidaniigauiing 19a9
A o a Iy ' & ¥ v & v o ' A a ¥ Yo v |
iednfunisuily/uiulswisld legiessuanalnsdniudsludamhsnuinededviuniudeyansu
Faviduindennuastudmegauiiieiteswall el frunszezailu ANSIAVINUUNN
Pomnudwisludmiisnuiiieites nelu o Juriinis endregradu gieuiewrinyenisusengily
WiNZALS0anYs. U snsuslsaneuatuaanin AT uinuesnuled Wudy 13199 ausalnsfmwi
wdsbudmiisnungnionseu wieudaiduiinteanuddudmitsnungnionseu auduns
ps1dautoiaswalulaniely o Jurinnis Wudu

AmiAeYedluniienuy
5l MUNTINLASUINTANLIITD50958UINNLINNLINT U3 lasududin

Fomuarniiimiinia Tiasauilonuanumanzay uaglidmanisdndunundly/ulgs
lWéafFousoulaunse uazdumanisaniivauuniy/JdSudseaigudsudeseassunsiu
Melu oo Juvhnis snfegrsannsdifeieadouseiu b H1eiu Wemhsaldsuudamalnsdwi vie
fufindeniny awnsadudunisasunudeifioassaniimihiiignfessou uazaounundminid
THu3nnsludu van anuiifiAndesiesdouty minwuinduaiwhniinu/de 91914
pandalumsuily/usulglymiiAatuwendeiu uiidelduilyusuusdgmiifead subsuiesud:
Thdwthagiieideslunsianisidesdeasouluniisau Savimdsdeudenduluds 7
feusou nieudednumidsdoudendugsoussuludiqududeseasouvemiisnuniiu neluy
o SuhmandsnnldsudesieSeuse

(o) NMsUszaudeuIsRlunsdlfeiasFeussiu m
it

do U050058UsTAU a Wudedoaseulng Wawwisafiansanudle/Usudgelanelu
g Wdaviduiindeainudeislddedrdnauarsisuguimingassid ddnudnnsensis
as1suguvienthsnuiiAendos ufudnsd ieduduniseold il fuunszzinailunisdari



v =

Tuiinteaiudsialudsgudsutefoasoulsamervianunint anelu vo Jwins endregnau §
Saassurinuiedasaassuninululusdalunislaenslsenins1ANN159 oL LY UIAISAUNINUY D
MUILIU haZAESDUSsURUNUI8ULLAAYU8 Ul NS AT UN1TTLIT 0L RS AU TENS A

Mgahdygy1I13uTEniumenidsmuneningSeuseusnme

FAentedumhenuy

oo nevaantasulnsdmiudadeseassuaingudsutesesioulsmeuianunind
violdFutuiindemmainguéiudedesFoulsmenuianuand vieldiumsdansanudnuseyuves
lsangruranunit WRarsaudlvmiuanuvingay wazlvdananisaniiuaunile/viulss
ludaFesFoulnenss yavsdumamasuiunuuilyususilvgudsudedeaFoulsmerunanuannd
1510 MelU o TWrNg

(2) AamuUszidiunalazseey
LUUN
o o ¢ A A v A a v o a
&.0 NEUSIININTANA s destiufintornulinheuiinertssmiiuniswily/
UFulsataioassulussiu b uag s8aU o Souiosnad Ussanu o Twiins Wlnsdnsidnsie
AnuAunTlunsaiuudlvlgmannnuignuineites
NUBNUNAITDS

o Llold3ulnsdwit vie Juiindeniuudaiosiouiousedu o mnidminiv
vosquiFuIiosioasou nie 13eafeaiousedu m angquisuisesfeniou Ihfiosundiy
nsudle/Ufudgededeasoundaznsdauanuminzay 2elu oo Jusiinig wedudunisudly/
JFulsaseuiesuailvdnimilsdensundudeioassuludadsonioulaense uazdiumilsdenaundu
fo¥oa3ou (5edU ) Widmiin qudsudedeniou,  duumdedonsunduiodenioy
(52U o) TiE i qudsudedessounsude

.o TuTdodeniounaznisdidumandly/dfulsadedoadsuiimun daifuluwily
fofeassuremisnulagians o uazmnlumsdudunazdnshieaumsianis dedoaseuly
usiaziiiou

(« mMInsnuransinnstedesseuvennissnulideuimsilulsmerunanuaind (s1e
\aw)
AV VAV

&0 IvTuinternuvelidwEiunenismianisteseassuainynuilsnulunig
Sulineu nsenTIeazidennukuUNBsITIBIUaTUTess s Tnediduiindaninuluds ARl
UImsiald yntudl ¢ veafteu anduazihdeyauiinsginisdanisdedonieulunmsnves
mhoau dellenyinmaunsiamsteiesSeuvennhsnubsuiosuilidsnsnunanisinnisde



Y P ! v A o A a N A &
FoassuveamhenudNUTEyNUss IR ouTeInEnIUNISUIIS Lsane1u1anunany ieiduwuamia
Josiukazwnlusald

vhguiAndes

<o \eldsutuiindennuvelidsasusenisnisianstesosdouainidminis 1o
fsunsAiunsuily/dTuussdesanisuanuiiutefoassuvesniiganu nsensuazBunniy
wuuledusenuasuiedesdou manhsnulifidesfouSouludeinlid whdnduludsheuims

U yniui ¢ veusiau



nsfifitadetadosaudiumInasauazUssngakivoy

o mhiisnnaaasnste Sngdnssulsivngan uaghivouliusevwuiiin
drFuuinamamisunmd Wanseasasudnelufinensaveslsamenuna viliussavulinels uagle
ifesiuognsgunss dadmihdisnweaaondelilddesdmerunomedssumu Sadumaliin
ns¥eaiiouiy

Mnnmgsalfana WudedesFouReafunginssuveadming dsiedniu
fofoaFouszdu b nanfe FFeuTuuldiuanuionsou wiamnsouflvldlasmisenudier feaunsa
uisluSamhenuiiuiavey Weudlvuiuussasiannmsliving melu ee Suins

©.N11330PBINARUNTAINIINTUNNE TN1SAMUAAMENYIANIEYBINARNTN AL
Ingedainslndifesiudelagvients uihliguszneunisnsegalulasuanudusssy dadnduns
Pprrensudsdusgradusssn Fudumgbitinmsieaseudu
6 o 1 <3 ¥ a [k 1 [} dy Y =
NENITaiRINaT Wunssesseuanulilusdlavensingedning b
Judefeuiausziu o iludedonioulng Jafeaieuldsuanuifensou luauisoudlulalag
MLNURET seuauasaweriirulyysiely fansanenidnmidagedndnsluasinuly



QR RENIGERREN
wszTunguinitdaendninasitazisnisuimsiamstuiiodid w.a. weco
MyvimsRamsthudlesdidldun msudmsmemaioussaumng o Wimneg
Usznausme
(o) WnUsgloyauvasUseuvu
() WaduEVEFoNTATVE95T
(en) TUsEANS A NUAEIARALANATIWTINISAIVRIST
(@ LifituneunisufoRamiAuausidy
(@) InsUsuugInsiavesdusenisliviuteaniunisal
(o) Uszrnwulasun1ssuiennuagninuas lasun1sneuauesnIumINfeINIs
(o) insUsziiunansufiRTenisessainase



a ]
NQ"UH?’IBHH"I'i'iﬂQL'iﬂul,!.ﬁz'iEN?‘Iﬂ“ﬁ NIEUADNLIEULAE INUNTS

VI5AnarUsENgAlivey

PPaNINTITIaE U

[ 2= FT £ ar P
I Eﬁﬂ‘lﬁﬂ’l‘i AR I‘i"l'i AW UASHUMA  INTERNET  APPLICATON

v

Uszmwﬁmﬁ%mﬁsuﬁamnﬁ

-
. . . B B assautaiinata - -
NI IWETUES AuATa qa‘u‘%'[.f]nuag WIREIAUAT nuudwranalu & WA sEvRLva U
Haﬂﬁm‘ﬁﬁﬂﬂq“ “’iU.f‘l"I‘iﬂ"Iﬁ"l‘imﬂ.‘H -AFAEaIAD T
Dulumiitaadey Thifhilumiitasdey

Fnrzdiataundoy
Jammnd

SRT AR l =

uRzinraudla

haneifoioadow

wiSoatinn fond
foafou
= ek
aslans u
ATIun1TUIET

wéirkna/udar]
nflwrrfioa

Susriamadileiants
WG

weuwWIUTsUd uwus

Al

anhsmathiliming
Tun1amwussemanand
Tamenna




Il

Ay

= o ar = =y &
ﬂ"I‘S‘lJ{IUFIFI‘IH AAVHNEMAZNTINTURLES 159493057 TU VDA LT ING TN ATIGLAA

!
LS

Y Qe o e = =
ﬂﬂiglﬂﬂmﬂl*ﬁﬂlﬂﬁuuﬁﬁﬂ;l“ﬂﬂﬂ AN UALALIBID38TI T
- .
asnaaeuiestiu/WyAmsnszin afdeamaudesdoadou
-';fvf. -'1",',;.
Fusnhanudilagamsmanguune voauTuilefungulmiune
-';",-rf. -';",vf.
viannauidatidu/ngiune MR uusARREI vadmlow
\ y % . Jl“.-"-
2l e

Foui Uiuuse ysanmsfiuiiuaseussau uaznnAla3atieg




UIFTUIUNA
dinauasisuguiminaszyi  lleufuRnumsinnisdedeadou”  [szuvssulatilundsiiun
http://amsbh.org/sites/default/files/%E 0 %Bz%=a%E0%B=%Bw%E 0 %Bat% = %Ec%Bx%Aa%Eo
9%Bx%Bat%E 0 %Bxz%AD%E0%Bs%cc%Eo%Bc%Ba%Eo0%Be%ae%Eo%Bx%we %E0%Bx%Be%E
0%Bx%ANn%E 0%Bet%e o %E0%Bx%ANnY%E 0 %Bx%Be%E0%Be% e %E o %B&%ADY%E0%Bx%we
%E0%B&%AN%E0%BR%0c&%E 0% B %ADYE 0 %Br%mal%E0%Ba% o %Eo0%Ba%An%E0%Bz%
B&%E 0%B=%A0%E0%Be%ae.pdf (sno 1NIIAU bdoa).

'
a wva o/ =

Audiuisassfandinaviadivaunawied. "glaujjifcuiuiteassiademnd. [szuvesulail.
WWASEN www.Bangnaisri.go.th ( mo UNIIAY bEoe).

nsueudle."allen1suuRun1sdnnisteseaieu(Complaint Management Standard Operation
Procedure) dmfuniagaunsueuntoludiunarsuazdrugiinne lszuvesulayl undaiiun
http://webcache.googleusercontent.com/search?q=cache:ygowfoDSPos)wom.a&el.ale.a &/ kpi/
myfile/&.DOHcomplaintSOP.doc+&cd=b&hl=th&ct=clnk&gl=th (@ UNTIAN b&Da.)

NUsnwn

s

WEANY AIFUNTI T A

[J

WU’JEJﬂ’]ﬂﬁ\‘iWEJ’]UWaQNﬂ’N?J

P o 12y
BHANNNAND
U U
wwanNguwn Qans  UANS

ARIZNTTUNITNUNIUAUAMAL/AN3BB UV UUIN/SuRnvauiTasdaaiFeu

e.UNEMNUAITIA Ny Uy U3857UNITUAT
. UNNENSAN WS ATIUNTT
o, UUUINYS Lendand N33UAT
& UWANMUTUANTN WIgavu ATTUAT

& UNEINGHBYUN fﬁ(ﬂi NITUNTLATEAVIUNTT


http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.bangnaisri.go.th/

wuunasun1svamewnstayarwIvlduawiiieau Tssweruianunand
a3l Usznralsswenunanunant

1399 NMsannstayaassazuuAUledlsweuanuan

UszanUauussanad W.A. bdoe

wuunasun1svamewnstayaruIuledvadlsawetuianunal

A ' ! a v o & U W a
Fortheauw: nguauusmsill lsmervanunnd sunenunind damingassiil

JU/ARWA: TUN em AU TUIAN N.A. bEoc

Wve: ITA MOIT & g nuliuinufinn1sisesaaseu wasyamansiaasey

Teuazidenteya(lauasurisolonalsuuu)
1y a wa o a 4 v = a aa o I3 ]
o. AloUfuRnsandunutesionssunisatalazusengiivey NuuuneTUNITNELNT

ToyasreassnzuIuledvemiienu

Linkn1guan :

VIUVIIBLL wovcvrreecrrsner s sssess s
Yv a Y Y v va o
K3uinvaun1slvidaya HoudRsusas

LYYy NInua U AIgUNTI T

(WNELYEgNY NInuNg) (W8N AFUNTTIN)

AvielAnsuuRnIg ALVLINEUIENTT L SINEUIANY

AY
v a & a v & =~
IUN @ LADU UUIAU N.A. b&o= AUV em DU UUIAU N.A. b&o=

Y

HSurnvaunsiidayaduineuns
LYEINIY WINUTE
(Mgl ugNY Nsuing)

v a & a
IUN @en LADU UUIAU N.A. b&oc




